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2.1 Purpose

This Pricing Policy sets out the principles used by the Company when

quoting, pricing, invoicing, and adjusting prices for products, services,

sourcing, supply, consulting, buying and selling transactions, and partnerbased commercial arrangements.

Pricing must be transparent, commercially reasonable, and aligned with

the scope, risk, cost base, market environment, regulatory requirements,

supplier pricing, logistics, taxes, duties, currency movements, and

contractual terms applicable to each transaction.

2.2 Currency and Quotation Basis

Unless otherwise stated in writing, prices quoted through the Company’s

South African operations are quoted in South African Rand (ZAR).



International quotations may be stated in another currency where

commercially appropriate and expressly recorded in writing.

Custom supply, commodity-related trade, consulting, sourcing, project

coordination, or partner-delivered transactions may require individual

written quotations. A price displayed or discussed verbally is not binding

until confirmed in an official written quotation, invoice, pro forma invoice,

contract, or purchase order accepted by the Company.

2.3 Market-Linked and Variable Pricing

Prices may fluctuate due to commodity prices, supplier availability,

exchange rates, transport costs, insurance, taxes, duties, permits,

compliance costs, regulatory changes, delivery location, minimum order

quantities, availability, lead times, and market conditions.

The Company reserves the right to revise any quotation before final

acceptance or where a material pricing factor changes. Where a client has

already accepted a quotation and paid, any adjustment will be handled in

accordance with the written agreement, invoice terms, and applicable law.

2.4 Taxes, Duties and Third-Party Costs

Prices include taxes, duties, statutory charges, banking costs, logistics,

insurance, or third-party fees only where expressly stated. The client

remains responsible for any charges, documentation costs, currency

conversion costs, bank fees, customs duties, permits, delivery fees, or

compliance expenses not expressly included.

2.5 Pricing Errors

The Company may correct manifest pricing, typographical, system,

quotation, or calculation errors. If an error is identified after a quotation



or order, the Company may cancel the affected quotation, issue a

corrected quotation, or agree a fair adjustment with the client.

2.6 Disputes

Pricing disputes must be raised in writing within seven business days of

the quotation, invoice, or transaction record. The Company will review the

dispute in good faith, taking into account the quotation, written

correspondence, supplier inputs, contractual terms, applicable law, and

fairness.


