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5.1 Purpose

The Company respects the privacy of clients, suppliers, partners, website

users, representatives, and other stakeholders. This Privacy Policy

explains how personal information may be collected, used, stored,

disclosed, protected, and retained.

The Company aims to comply with applicable South African privacy

principles, including the Protection of Personal Information Act, 2013

(POPIA), where applicable.

5.2 Information Collected

The Company may collect names, contact details, identity or registration

information, business details, payment information, bank information,
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transaction records, correspondence, website usage data, device data, IP

addresses, location data, compliance documents, source-of-funds

information, and any information needed for lawful business and

compliance purposes.

5.3 Purpose of Processing

Personal information may be processed to respond to enquiries, issue

quotations, fulfil orders, provide services, communicate with clients,

process payments, perform AML/KYC checks, prevent fraud, manage

disputes, comply with law, improve security, keep records, and support

business administration.

5.4 Sharing of Information

The Company does not sell personal information. Information may be

shared with banks, payment processors, professional advisers, suppliers,

logistics providers, compliance service providers, regulators, law

enforcement, courts, or other parties where necessary for lawful business,

fraud prevention, compliance, or service delivery.

5.5 Cross-Border Processing

Where cross-border processing is required, the Company will take

reasonable steps to ensure that personal information is handled in

accordance with applicable legal and security requirements.

5.6 Data Subject Rights

Clients may request access to, correction of, or deletion of personal

information where permitted by law. Requests may be subject to

verification, lawful limitations, retention obligations, and administrative

procedures.
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