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6.1 Purpose

This Security Policy outlines the Company’s approach to protecting

information, systems, documents, communications, payment processes,

records, and business operations from unauthorised access, misuse, loss,

fraud, cyber threats, and operational disruption.

6.2 Information Security

The Company treats client, supplier, partner, financial, compliance, and

transaction information as confidential. Access is limited to authorised

persons who require such access for legitimate business purposes.

6.3 Website and Payment Security

The Company aims to use secure website configurations, encrypted



communications, password controls, access controls, reputable service

providers, and secure payment processing methods. No internet system is

completely risk-free, and users must exercise caution when sharing

information online.

6.4 Client Responsibilities

Clients must protect their passwords, devices, accounts, payment

credentials, email accounts, and communication channels. Any suspicious

instruction, altered banking detail, unauthorised access, or suspected

fraud must be reported immediately.

6.5 Incident Response

The Company may investigate suspected security incidents, suspend

affected accounts or transactions, notify affected parties where required,

engage service providers or advisers, and take corrective actions to reduce

recurrence.


